
 

 

💳 HOW TO REDEEM CITI CASH BACK 
Simple Step-by-Step Guide 

 

💡 WHAT YOU NEED TO KNOW 

Citi rewards are easy to use with a consistent cash value. 

👉 1 point = 1¢ 
👉 10,000 points = $100 

 

💵 HOW TO REDEEM YOUR CASH BACK 
📲 STEP-BY-STEP 

1. Log into your **Citi account  
2. Select your credit card  
3. Click “Rewards & Offers”  
4. Select “ThankYou Rewards”  
5. Click “Redeem Points”  
6. Choose your option:  

o Statement credit  
o Direct deposit  
o Check by mail  

7. Enter amount → Confirm  

 

⚡ FASTEST OPTION 

👉 Statement Credit 

• Applies directly to your balance  
• Quick and easy  
• Most commonly used  



 

 

 

💰 OTHER OPTIONS 

• Direct Deposit → Send cash to your bank account  
• Check by Mail → Receive a physical check  

 

📊 EXAMPLE 
If you have 25,000 points: 

👉 Redeem for $250 cash back 

 

✅ KEY BENEFITS 
✔ Simple redemption process 
✔ Fixed value (no guesswork) 
✔ No travel or transfers required 
✔ Flexible redemption options 

 

🔒 SIMPLE & RELIABLE 
• Consistent value every time  
• Easy access through your account  
• Redeem whenever you want  

 

🚀 QUICK TIP 
Check your rewards balance regularly so you consistently turn points into real cash. 

 


